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| As the name suggests Nirmala Niketan, which literally translates to a pure
home, is a domicile for those who want the world to change for good!
Spending the last year with the CRM Dept has given me the ability to portray
myself in the utmost decorum. College going days are unforgettable, after

which almost everything goes topsy turvy.... If there is something which
j holds us together, it is these baby steps which strengthens our base and gives

4 ] us the hope of moving forward, no matter what happens. I am glad my first
m steps into rollercoaster of life began with the CRM.
L - 4 - . - =
I dared start this entrepreneurial venture — Maimoon International that deals
MUNIRA HARDAWALA

2015-2016 CRM Batch . '
PROPRIETOR/INTERIOR DESIGNER 2 Interior Designer.
Maimoon Int. Will always be grateful to my mentors!

with essentials for Interior Design and Decoration, after a brief free lancing as

\
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HEMANGI VIRA
2015 — 16 CRM Batch

Interior Designer
Alchemy Design Studio
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TYCRM has been a great year of my life. Every subject learnt has
taught me plenty! 1 was happy and glad to have secured a seat in
TYCRM, 1 got to study Interior Design. Research in Ergonomics was a
crucial part of learning how to work and study in a group. 1 Thank
my department whole heartedly for the rigorous and extensive work
schedules. 1t has taught me how to handle life pressures.

Model making and AutoCAD classes helped me then and more so
now in my design career as a professional.

Subject like Ergonomics, interior designing, CRM market have guided
me in my entrepreneurial venture Alchemy Design Studio. 1t has
taught me the most valuable lesson on costing — be it in delivering
design or creating design products. TYCRM has taught me one more
essential skill - how to deal with clients.

A BIG THANK YOU to The CRM Department and my dear-faculty for
helping and quiding me alwaysl|
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My msplratlon to join NNCHSc is my elder sister, also an alumni of NNCHSc. It was one of the
best decisions of my life to be graduating from Nirmala Niketan, CRM. After the initial trouble, |
bounced back with determination and went further to pursue a career as an Interior Designer.
My teachers helped me realize my potential and ensured that | achieve my goals. With a
practical approach, they sharpened my leadership skills, which has steered me to be a good
leader. Their commitment and my dedication has helped me reach new heights.
| am currently a Senior Designer with DWG Design, a very prestigious firm, as the Head of
many Residential and Commercial Projects in major Indian cities. | got exposure to the outside
world because of all my supreme experiences at CRM - NNCHSc, which include - Cultural
Exchange Program to Belgium; Representation NN in inter-collegiate events, and many more. :
| have been privileged to have the support of such an amazing guidance system. They helped ABTI KAPAI’IA
' : , - 2014 - 15 CRM BATCH
me hone my skills even after my graduation and till date | seek their guidance whenever INTERIOR DESIGNER
needed. Ever grateful to the faculties for supporting me wholeheartedly... ' i
| wouldnt have been what | am today if it werent for them. RYE BEGK
: Proud to be part of such an esteemed institution.




Department of
Community Resource Management

College of Home Science, Nirmala Niketan

My career started as a Designer at Revere Modular Kitchen and
Furniture Pvt. Ltd. I later worked as a Senior Designer with Ensemble
Furniture Pvt Ltd.

Today, I am confident to handle my own firm and hence I am now a
freelance Commercial and Residential Interior Designer. Many thanks

to my teachers who were organized, patient and explained the complex

nuances of the coursework with ease and efficiency.

/A GUPTA
PRIYA GU I want to thank the Teaching as well as the Non-Teaching staff of
(2012-2013 CRM Nirmala Niketan where I spent the five wonderful yvears of my life!
Batch) Words are powerless to express my gratitude to my department's three
Free Lancer -
Commercial and
Residential Interiors

mentors who are not only great instructors but my role models too!
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“l am a Landscape Designer. | run a full-fledged
flora/floriculture farm cultivating son chafa and
tuberose. | expanded my business recently to organic
vegetable cultivation and also other value added
products, that can be made from flowering plants.
The entire farm is made as per the principles of
Permaculture.

Being a CRMite is what | am today — standing tall and
being able to manage my farm as well as my family.
KASHYAPI NAGRECHA THACKER That one final year of my graduation studies polished
2007 — 2008 CRM Batch my strengths and has given me the power to soar
Entrepreneur high by overcoming all the challenging hurdles.

Aashirwad Landscapes (Owner) & ki
Shiv Shakti Flora (Co-Owner) THANK YOU TO MY TEACHERS!
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most hospitality college graduates dont have the knowledge that |
have makes me want to express my gratitude to our CRM teachers
because they always made sure that we go above and beyond our
syldmsandconstardykeepleanng.lmldmalyrecormnendthls
| 2 depariment and college 1o any other girl because of how
much I've leamed. Thanks to each and everyone who
helped me shape myself into this person that | absolutely
love.

Elisa Pereira

2019 - 2020
Hostess, Food & Beverage
Dept.

The Oberoi, Trident Nariman

Pomt Mumbai.
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- ‘Business Developer &
Hospltallty Coordinator

Blissful Bites
Bistro &
Patisserie

A CoMMUNITYRESOURCEMONQGEMENT IS
ol COLLEGE OF HOMESCIENCE, NIRMaLG MiKeETan B

| feel so proud sharing my experience with all as being an
NNite... more specific CRMite!

Luckily | choose CRM, especially when the realization dawned
that | will have to leave my comfort zone and live in the new
reality. This was the best decision!

With complete support of my teachers, | got the opportunity to
explore my full potential in a better way which helped me to
achieve my dreams & develop my knowledge. Internship, CRM
Market, Events, Workshops has given me the right exposure to
learn the ways of the outside world. This eventually molded
me to be more confident , open minded & responsible. A BIG
THANK YOU to the CRM DEPARTMENT, my three mentors for all
the inspiration for making me a better person.
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Where do I even begin, I came to NN in the intention of taking up Foods and Nutrition.
But, as our lectures began in first year, CRM became my first choice....I knew CRM was
for me. CRM helped me in my overall growth. It exposed me to various events,
competitions and opportunities to become a better me. I must say it's because of CRM I
have become more confident, structured and disciplined. There was a time I had stage
fright , but thanks to CRM and my three mentors today I can stand and speak in front of
a large audience. Participating in research events like 'Avishkar’ and 'Urjita’ exposed me to
various people, different thought processes and how one thing can be looked at through
various point of views,
I have completed 6 months of training at 'The Galaxy Cloud Kitchens Pvt Ltd' (which
caters to Big Bazaar and Taj Birdy's) in the departments: Bakery, Confectionery, Hot
kitchen and Chocolate. I have been selected at The Taj Palace for internship in the Bakery
and Confectionery dept. Last but not the least I would like to say a very big
THANKYOU!! to my three mentors for always encouraging me and molding me to what I
am today. I can't thank y'all enough. I am what I am today is because of CRM and my
mentors. I owe it to them.

THANKYOU.

SALOME PANDHARE

2017 —18 CRM Batch
Student

Dip in Bakery & Confectionery
YWCA, Mumbai

\



SHRADDHA CHAUHAN

2017 - 18 CRM Batch
RESERVATION ASSISTANT,
Front Office Operations

Meluha - The Fern
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CRM has changed my life in many ways... The depaltment
informs us of the challenges about the w ork world outside, it
has made me more confident and a person with good
professional personality. The curriculum amalgamation of
Ergonomics, Human Resource Management. and Marketing
helped to deal situations tactfully. Today I am able to voice
my views confidently in public without any hesitation.

I learnt many worldly wise concepts such as planning team
skills, during the CRM market. The department has g
developed my thinking. creative and communication skills. It m—

rovided me a platform where I explored myself. Right from
street play workshop to research studies the department has
always taught worthy things.

I want to heartily thank my three Mentors for carving and
shaping our professional skills so well. Thank you for always
being there for us.

Y
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I joined NNCHSc for Foods & Nutrition .... but gradually I
realized I belong more to CRM department where 1 could
/  get more exposure to make my dreams come true!

V. CRM has a vast line of subjects to offer. I chose hospitality,
which helped me to share my views and be confident to face i
all the challenges that came my way.

After my graduation I did course on bakery and started
¢ working as Chef with I'TC Grand Central Parel. I further , ®

 aspire to be a finest chocolatier. I am also an ISO 22000

» + certified Lead Auditor!

N Many thanks to my three mentors and CRM Dept for \ =
nurturing my dream and shaping me to be perfectly ¢ _ s 2R
industry ready! / \ £ - =
They are all part and parcel of my success today......thanks
once again for directing me on to the correct path to achieve * Rzg;' 4L_j 21;;(: 5UC;:\-|/|AB§tlihR ‘

my goals. Warm regards and Thank you! \ \
Sy > \ ' PATISSERIE CHEF °
/ ITC Hotels i
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Cheryl D’souza.
Batch : 2013-2014

F&B Concierge
ITCMARATHA MUMBAI

17171717171711711717117

College of Home Science, Nirmala Niketan

I initially worked with Trident-Oberoi hotels and
later moved to Four Seasons Hotel Worli (F&B dept)
Later decided to fly with Jet Airways for 3 yrs till
company closure. And currently I am working in
the F&B Concierge in the reputed ITC Maratha.

Talking about my journey in CRM, it has been
lovely. CRM actually gave me the voice to share my
views and hence here I am; showcasing all the big
companies [ have worked for and working for
currently how confident I am.

//
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| entered Nirmala Niketan for Foods and Nutrition but

later realized that CRM has a much larger scope

career wise. After graduation | took a one year P.G.

course in Travel and Tourism after that | joined

VEENA WORLD.

CRM has taught me so much, it has helped me mould

myself into a better person, be more confident and

also a multitasker. This final year went away so fast

and smoothly....most of us, didn’t even realise we had

accomplished so much through the non stop flow of = J Nt 17 e 7y
activities .... right from research work to organizing = M =
events. Glad that | choose this Specialization as it has RUTVI PAREK
too much to give in return. 2018 - 19 CRM Batch
Thanks to my mentors for guiding me and helping me

always.
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CRM specialization had always been in my mind and heart
from the day I joined Nirmala Niketan. And yes my heart
and mind proved it right!

CRM has been a real life changing decision for me. From a
shy and slow person to a confident person, it has helped
me mold in to the well-appreciated efficient person.

Today I proudly say... Yes I am a girl who has been a
student of Hospitality, Management, Ergonomics. All the
events organized during TYCRM has been a major
learning experience. And people really appreciate my

RIDDHIRAUT skills and abilities. I give the credit to these accolades to
(2017-2018 CRM Batch) my 3 mentors. '
Operations Officer, AOT Thank you for all the experiencel

(Australian Quftback Travel) Group
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My journey of managing events began at NNC....
What gave it a energetic push forward was when |
gained the right knowledge through the CRM
coursework.

| achieved a diploma in Event Management after
which | joined as Project Consultant at Sunburn
Music Festival, Operations and Ticketing Dept.
Today | am an Executive Manager Book My Show in
Events & Operations.

| am ever grateful to all the teachers for the
guidance, and for the giving me the opportunity, to
my friends and seniors, and of course my CRM
friends who always encouraged me to be better and
better each time!

Will always be a CRMian M

MANSI JANI
2016 - 17 CRM Batch
EXECUTIVE MANAGER
Book My Show
Events & Operations

\
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Trave”ing and discovering new culture has always
been my passion but to achieve this as 3 career and
life goal Was 3 cha”enge! | re-discovered myseli': and
my capabilities during the TYCRM year. It enhanced
me 3s an individual and polished my to deal with
people th rough Hospita | ity electives.

| joined Jet Airways 3s 3 cabin crew, [ater with added
experience | could join Qatar Airways 3s 3 Cabin
Attendant fulﬁ'”ing my Global Travel goals and
experiencing hew cu [ture on every trip.

Thank you my dear mentors for quiding us towards
the paﬂ') of oursuccess!

HIBA SARANG
2016 - 17 CRM Batch
CABIN ATTENDANT

HATAR AIRWAYS
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Currently working at Trip Nawvigator as Events Executive. And also
simultaneouslv developing an online platform for MICE called MICEkart
a sister concern of Trip Navigator.

After TY CRM, I completed my Post Graduation in IATA, Diploma in
Travel and Tourism and worked with two other travel companies -
Anandi Holidays and Amigo Tourism.

I’m alsoa avid trekker and orgamze trek durningweekends.

Joining Nirmala Niketan and CRM Department has moulded my life. I

KRINA NISHAR am more confident and ever ready to face challenges in my life.
2015-2016 CRM Batch I can’t thank my three mentors enough for that extra push they ga\e me
each and every time! \

EVENTS EXECUTIVE 4 ’ 7f
Trip Navigator \ =
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A major life decision is not something that happens overmght "ﬂ.:l
especially about a career. Nirmala Niketan especnally CRM "}
department has played the major role in my life.... It has helped
me seek and pursue my desirable choice of career. It helped to
explore myself and convert my passion for travel into a career by
learning about hospitality and service Industry besides making me
an efficient multi-tasker.

After my graduation in CRM, | completed the IATA course and joined
Taj Tour London for 2years. Then | moved on to work with one of the
best in the industry - SOTC Travel Ltd., as a Tour Operator.
| would like to take this opportunity to thank Nirmala
9 Niketan for shaping me to be what | am today. And BIG
SHOUT OFF APPRECIATION to my CRM mentors for giving
me an opportunity to be a part of teaching VAC - Cultural and
Heritage Management course.

BHOOMISHAH

(20142015 CRM Batch)
SR.EXECUTIVE -

EUROPE OPERATIONS
SOTC Travel Ltd.
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I always knew I wanted to get into Hospitality and (Q
Tourism Industry hence I choose CRM as my "¢
Specialization. Soon after my graduation I did my MBA '\
in Tourism and simultaneously started working at Rail m
Europe India. This was possible because during college .- )/ @
my teachers encouraged me to participate in different
curricular and extracurricular activities which made s
me confident to be able to work as well as study.

Today I an Sr. MICE Executive at Ottila Internatlonal X /

|O,

"/E tours/ conferences for co-operates and do leisure group ) , ll s )
— toursaswell = Tll OTHAMA CURPAD
%_J//' I:vould like to quote Abraham Linco,l,n \ 2013 - 14 CRM Batch

(. Whatever You are Be A Good One Sr. MICE Executive

_\. That'swhat CRM and my Mentors have taught me! y

Ortila Internationals

—=

©)

N~ e
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As a lead cabin attendant, my responsibility includes taking care
of the cabin and the cockpit simultaneously, administering first
aid, dealing with emergencies, flight reports after completion of
journey. Thanks to all the knowledge, skills and experience |
have gained at NNCHSc.

CRM has helped me to become mature, responsible and
independent e.g. CRM Market. CRM,_has a very big 'hand in
making my career successful. W%g OUT-OF-THE-BOX
quality has helped me to prepare forthe future.

Last but not the least | am very much grateful to all my three
mentors of CRM Department for their continuous guidance and

JAGRUTI KOLI support! x
2012-2013 CRM Batch

LEAD CABIN ATTENDANT

INDIGO AIRLINES

|I
v

pEr




SNEHA TIDKE

2012 - 13 CRM Batch
TOUR CONSULTANT

Travel Boutique Online
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The Hospitality Internship during TYCRM is the major motivation
to build my career in the Travel Industry. As a Tour Consultant
with Travel Boutique | handle Online B2B operations. Prior to this
| was working with SOTC Holidays and Mercury Travels L td.
Opting for CRM 3as 3 specialization was the best decision since |
always wanted to do something that will help to bring out the
hidden talent in me. CRM Market, Industry visits, Rural camp ,
Extension activities had helped me to get the right exposure to the
outside world which eventually helped me to become more
confident, enthusiastic, energeticand responsible person.

| am really thankful that | was a student of Nirmala Niketan and
always proudly say it aloud. It is indeed very nostalgic to read all
the success stories shared by my fellow CRMites THANKING
MY DEARMENTORSONCE AGAIN!
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I always had CRM as my choice since | joined NNCHSc and it just
paved my way to where | am today.

Fun filled 3 years of senior college with CRM in the final year made me
grow with a focussed approach. A systematic discipline, that prepares
you for a bigger and better future with a lot of able guidance of the
professors who are the life line of the college.

After TYCRM, | completed PG Diploma in Tourism and Travel Industry
Management. With a brief stint in Dubai and then again working
in Mumbai, today | head Sales and Operations of a major
International Cruise liner in India.

I am also privileged to be able to teach at Garware Institute. It has
always been an honour to be an alumni of CRM Dept - NNCHSc, a
trump card that each and every young aspiring woman must possess -
It will only pave your way to the TOP!

Memories of the past 20 years are still afresh .... | stand tall to be a
proud Almuni.

7/ AN ZE

RASHMIAAHUJA
1999 - 2000 CRM Batch
Divisional Head
MSC CruisesIndia Administration
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As human beings, we grow up conditioned to believe
that to live a successful life, one must nurture a

certain ambition, a goal. For women, especially, the )|
achievements must be greater at home and at work.
When we think of independence, the pressure to
organise our lives becomes a goal very hard to
achieve.

At Nirmala Niketan, I enjoyed what I did at every
step. I learnt skills that I never had imagined I would
learn. Eventually, I discovered that I enjoyed
communicating, being with people. In the CRM
department, I discovered different ways in which T
could work with the community; utilise what was
available to bring the best at the table.

YOGINI ROYGAGA I then chose to study communications at St. Xavier

: : : : &
Today, I can't help but write. I keep discovering wha
2014 - 1@&2{“ Beteh [ need to write at every turning in my life. My

message to you is, just enjoy and love what you do at @
every moment. )| &
&




HRIDAYA KANANI
2011 - 12 CRM
Batch
Assistant Manager
Viacom 18 Media
Pvt. Ltd.

S
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Having done my MBA in Mass Media with Specialization in Advertising, I
am now an Assistant Manager at Viacom 18 Media Pvt Ltd. Prior to this I
worked with Times Television Network and Helios Media with an
experience of 61 years in Media Industry m Sales and Marketing space
selling and branded content on Television and Digital front.

Diligent, dedicated, focused, etc. are the words that describe the faculty of
our CRM department. The confidence and support that they all have shown
and given me has being outstanding. I am highly obliged and would love to
express my gratitude towards all of them. If you all wouldn't have
groomed, guided and supported me, | wouldn't have been where I am and
what I am today. You all have always taken that extra effort in preparing
me to face the world and take the right decisions in life.

Today when I see myself 1 feel proud to have such amazing Teachers in
my life. I can never forget the support and help that you all gave me
throughout my college life and especially during my mternship period.
Today 1 would like to thank and bow down to you all for making me [eel
special and showing that confidence m me. Please keep blessmg me like
always.
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I have been in this organization from 9 years. Trust me when 1 joined, ‘
was very naive to this corporate world, but to sustain here for so long |
. needed patience, dedication & had to go extra mile to retain my clients.
Working in an event co. is not a typical 9 to 5 job, it comes with its own
pros & cons. But to mould the Cons into a pros is what | achieved only
because of NNCHSc.

Nutrition was supposed to be my 1% preference (due to family pressure)
my heart always wanted me to do CRM! | was extremely elated as my
heart won over the pressure & | got admission in CRM department. From
being an Introvert to Ambivert..... Coerced by my friends to be the CR of
the class, was quite an exciting journey.

CRM helped me to become not only an Ebut also Confident, Bold and

NlKH ITA VORA Sangui;e. Each day ;Na; a Iele:r:inkg ilrtl tf;at I:slt year \ﬂ{hichI isbstitll helping
i me achieve my goals & multitask. It also helps me juggle between my
AcademicYear: 2009-2010 roles between Wife, Daughter-in-law & Mother successfully. CRM helps i

Deputy M3 nager HOLISTIC development of an individual.
Shobiz Experiential AWARDS RECEIVED:

munications Pvt. 1.td. 1. Driven by Passion
2. Going the Extra Mile




N ‘ﬁALES & MARKETING 3’
%@_
W

M le

‘



N Department of

@ Community Resource Manageme
= College of Home Science, Nirmala Niketa
Joining CRM has turned out to be a best life changing
decision made by me. CRM curriculum and faculty have
taught me to face every challenge confidently and helped
me to be an extrovert.

P. G. Dip in IATA helped me further to be a professional.
Having worked with Kesan Tours and Travels; Radient
Global Connect... I now know CRM has molded me to be
a multitasker and a matured person.

CRM provides plenty of knowledge which 1s useful in every
aspect of life. I am very thankful to NN, CRM curriculum,

my class friends, and my three best and beautiful teachers
who helped me to be who I am today.

Operation & Sales
Executive

Quest Tours
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NIDHIMEHTA
2016 -17 CRM Batch

Business Development Team

Amazon, India

DEPARTMENT OF
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1 started my career in "Business Development” by working for a SME's which
gaveme a good exposure to the corporate world and the worlgﬂow. Cuntnﬂy
working in Amazon, India in the Business Deve[opment team.

CRM surely he[ped me a ot in grooming my personalﬂ:y, communication
skills, presentation and many other traits. CRM is one ﬁeld which will give
you a lot of exposure to the outside world and the gmund realities of those.
]ntemships are very usd‘u[ because it he[ps to give you some pvacﬁca[
knowledge of how, when and what needs to be done in déﬂ‘erent situations
which pmbably the theory wouldn't cover it all. My mentors he[ped me to
cope up and gtuded me while 1 was making my corporate decisions. Rea"y
g'ad and thanl#h[ that 1 chose CRM which adua“y ke[ped me in mo[ding my
personality, presentation skills and the art of speaking.
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cutrently working as a Project Manager with The Wishing Factory, an 80G and
certified (15O 9001:2015), not—for-profit organization dedicated to improve and
" enrich the lives of yound, undetprivileged Thalasemia Major patients in India. 1 got
placed at this orqanization through Campus interviews itsclf.

Getting into CRM was my life’s turning point. In CRM every student is trained and
polished for sucaessfully aracking any interviews , to building a strong persona, to
working hard till you get what you aim for. We constantly received backs over
our work and projectsand ways to improve the same.

CRM Mentors always taught more than what was there in the curriculum which
helped us in our latter life. Being in 3 CRM dassroom always felt like | was in a room
filled with a family with support, comfort and encouragement for which I'm
immensely grateful. ¥'s my pride in being aalled an Alumni of CRM and 1ll cherish
this throughout my lifa!

N
N

N

X

VALETA LOPES

2018 - 19 CRM Batch
Project Manager

The Wishing Factory
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TYCRM will always be the most memorable and successful year in my life. A
major thing that I learnt in CRM Dept is to maintain a good balance in life....
this course is a beautiful amalgamation of fun and learning! I learnt to handle
our regular studies along with the research projects, Competitions, events,
market and lot more things . It is like a lesson to practice our knowledge of
Management. I now realize that all those presentations that we made and the
feedback received has truly helped in improving my presentation and
communication skills.

The wishing Factory is a 80G and ISO certified not-for-profit Organization
dedicated to improve and enrich the lives of young, underprivileged Thalassemia
Major Patients in India. I got placed in this Organization through Campus
Interview itself!

I will be ever grateful to the CRM Dept and my mentors for always being there,

supporting and guiding me whenever I need them!

RUENA FERNANDES
2018 - 19 CRM Batch

PROJECT MANAGER
The Wishing Factory
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I started my career immedhiately after my B. Sc. (H. Sc. — CRM) as a HR
Executive m a Software Co_, where I handled admin and finance tasks. Today,
as Resource Executive with Bare International, a MNC — I handle Brand
standard evaluations, Audits and mspections for chents mm North America,
South America, Europe and Asia ©

Nirmala Niketan, especially CRM department has shaped me mto who I am
today. My CRM mentors have groomed me to be confident in Public speaking
by motivating me to participate in Research conventions and other numerous
competitions. This helped gain techmical knowledge, improve my

g::mtleauﬁrgemietwe-ltlwlpaimmbeaeaﬁvem&ﬁnkwtofﬂle 9017 .18 CRMBatdh
x1 _ RESOURCEEXECUTIVE
. Thank you Nirmala Niketan and CRM Department for shaping our Barelnt ficanal

rgonalitim-]iageﬂyawaiﬁngM_ Sc_1in Management and Ergonomics (Mystery Shopping C )
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SANIYA PAI

|zo1 7-2018 CRM Batch
HR Recruiter
Placement and Beyond

Community Resource Management

College of Home Science, Nirmala Niketan

Nirmala Niketan was my dream college since my 9% standard
and when | got my admission | was above the clouds. After
passing my 12% from the same college | had made up my
mind to do my specialization in Community Resource
Management.... It was always my first choice!

CRM helped me mold myself so well and taught me how to
multitask. @We had presentations, participated in
intercollegiate research conventions which helped to built
confidence and could present my self at Masters level well
and got appreciated which made me proud and happy.

All thanks to my mentors for always
supporting and guiding me.
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NNCHSc helped me explore different career fields and helped me realise the A:“
opportunities thatlay within my reach. I was introduced to Ergonomics, and
that was the decision point... My interest in Ergonomics developed and I x
choose CRM!

CRM helped me gain confidence, work hard and do things which I wouldn’t x

/ have done otherwise....like a 5-star hotel internship experience. It also

SANIYA
RODRIGUES

helped me to break my barriers, achieve more, improve my skills, learn
more, and aim high.

A big salute to all my professors who have been a constant support then...

2017 - 18 CRM Batch
Intern and even now.

S HED RGNS a4l  Thank you for shaping me!
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1 started my career as an admin executive and along with it I have
W been also handling a joint venture restaurant since the last five
. years. Being a student of Ergonomics I helped and made the metro
™ workers aware of the importance of PPE’s near my area, which was
{ highly appreciated.
W (RM has helped me in many ways especially being independent,
' more confident, better communication skills and better thinking

RADNIMANKAME power: The department gave me plenty opportunities to participate
2017 - 18 CRM Batch in curricular and extra curricular activities, representing my college

ADMIN EXECUTIVE and department in front of so many recognized personalities was

OrpaticRiot such a proudmoment.
*‘_3 I heartily thank my three mentors of the department for molding me
International Company forwhatIamtoday
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In the first two years of my graduation course, | made up my
mind that it was CRM that | want to choose in the final year.
Under the guidance of my teachers, | acquired a lot of
knowledge and skills to pursue a career of my choice.

As a HR Executive at present | handle a team of professionals,
conduct & attend meetings, deliver presentations
assertively..... all this is possible only because of what | learnt
from this department. Confidence took over the place of Stage
fear. CRM has helped me to realize and show case my hidden

potentials. It has enhanced my confidence and communication
SONALI BHANDWALKAR skills.

2017 -18 CRM Batc | got an opportunity to participate in Research Conventions
HR EXECUTIVE “Avishkar” and “Urjita” A great learning experience for me.
; Even felt proud to be a part of CFBP collaborative activities.

All credit goes to my three mentors for molding us and being

Emphasis Corporate Serficy the reason to help me discover my best!
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BHAKTI P. JOSHI
(2016 — 2017 CRM Batch)
Admin Manager, Internal HR

J's Academy
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e/ cameto Ireland (Dublin) to do my MBA in Human Resource
Management. | am employed as a Talent Partner at Yala,
company focused on recruitment Process Optimization. We
specialize in recruiting for construction and pharmaceutical
roles, based in Ireland and Mainland Europe. As a student of
CRM, | genuinely believe that my scholastic qualification has
given me an opportunity to better myself through education,
forming relationships and experience with the real world. |
am thankful for the guidance given by my mentors... they
pushed me to be a better student and taught me how to

AKSHADA GAONKAR manage my time and priorities. Last but no means least, my

2016-2017 CRM Batch three beautiful tea@chers ,thank you for being such a strong

Talent Partner guided individuals. You all have watched me grow and | owe a
Yala (Ireland and big chunk of my success to you.

vV
S

Mainland Europe)
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Working with HR and TA Team in an Automation Company is
truly an achievement!!!
After graduating with specialization in CRM, it was difficult
to decide what | want to do as | had lots of options... CRM
had not only taught us various subjects that made us
versatile but also developed our personality: We knew our
subjects thoroughly which gave us a broader spectrum not
only to choose our career but also for making us independent,

.conﬁdent, perseverant, efficient in this constantly competing

world- | had only one thing in mind , if you want to progress
make use of any opportunity that comes your way-

With my present profile | take care of Tech and Non Tech
interview processes, bulk hiring and logistics single handedly

Thank you s a very small expression for what you mentors SAKINA MAKDA

have done: Each one of you have a contribution to what | am 2016-17 CRM Batch
today and what | have achieved! Recruitment Coordinator

H s = B
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HINALSHAH
(2016-2017 CRM Batch)
Executive HR in Morgan Stanley
and Entrepreneur:
Baking-Food-Library

College of Home Science, Nirmala Niketan (3

Let me talk about my journey, a very quick short story,
CRM at NN college was not a specialization initially
preferred by the students. But it all started changing
after the influence of the past alumni and our teachers.
Our teachers were our motivators and true guides, they
were our Godmothers who taught us values, hard work,
struggle and reality of world in that small classroom.
Today | pursue a never to die attitude, believe in
struggle isimportant because no career is cake walk for
a human being , all because of NN and special thanks
to CRM teachers.
Stay strong and stand strong to be a achiever!
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PRIYA V. MOTA
2015-16 CRM Batch
Human Resource S pecialist,

Synn ex Business Media

Pvt Ltd.

Nirmala Niketan has helped me to turn my overall personality by
giving it a 360 degree turnover from a totally introvert to being
an absolute professional extrovert.

CRM has always been special and the subjects included gives
complete knowledge about the working world. Getting live
experience with the hotel industry was an added advantage. So today
while people in office discuss their field I able to talk, discuss or even
debate on any topic. | will always be thankful to Nirmala Niketan for
helping me not only in my career but also into my personal growth.

| would like to take this opportunity to thanks my department
teachers for their constant guidance and support. It was never a
student—teacher relationship.... It was that of a guardian! They
always helped and supported.

After the MBA (Human Resource Management) | am now
gearing up for the upcoming NET/JRF examination to become a
lecturer.
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Affer successfully completing MBA (Human Resource Management) from ¥
NMIMS, Ijoinedas a HR Manager with Axelon Group of Industries.
Nirmala Nikefan has helped me shape my entire personality and choosing |
CRM was my best decision.
' 3 \ The CRM course work is inferesting and very very relevant in the work
\f y world..... especially Internship , CRM markel. various workshops have }
' refined my thought process and skills. I have achieved a lof during and
§ , after my graduation. I feel so proud to share my journey .... I starfed my |
F \ ' career by applying for the post of HR in Kotak Life Insurance immediarely
affer the semester end exams. They rejected me because they employ only
DHWANI B. SHAH people who have completed their graduation and my resulfs were yet to V
= come. After I left from the office, they called me back again for inferview
2015 16 CRM Batch purely on the basis of my resume. They were so much impressed with the |
CRM course and my achievements which was mentioned in the CV. Iam
HR Manager very thankful fo my three meniors for their confinuous quidance. They have
Axelon Group of Industries o very big hand in making my career successful. :

o i [ = o i 1 = 1 = 1 = 1




ALEFIYA BALASINORWALA

2015 - 2016 CRM Batch
HR Operations Associate -Delivery
Talent Discoveri Consulting
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Mom‘yembdyaﬂwkdof&mmmyﬂemmmnymnlhasma@@wdmm&i
pymmm&@asadv&md@mdmﬂwandmmcmﬁ@ibfm the
professiondl world.

Opting Jor Hospitaldy as an elective and those firdt 21 days of working info Totel Shdustry
was really of a great help which gave me the basic understanding about the work environment.
Obviously wth all of the mulli-taskny tat we dd manajing events, pracical, addttional
courses, research work, participating in ¢ ns along with the infense cowsework. . ..
WW#WWWMWaMOfW!%EMWme
most when fsleppedinfoa professiondl arena of Human Flesources in the corporate world.
Tanks to the Tepartment, ils cowrsework and the facully for bang the constant sowve o

sugport trowhout te gear and beyond!

h




| joined NNHSc to become a nutritionist, however | took
up CRM.Indeed, it is and it will be one of the best
experiences of my life. My degree in CRM at NNHSc
brought clarity of thought, knowledge, confidence,
courage and conviction to me and my goals. | am a part
of a Sports Company in Mumbai (Marcos Quay Sporting
Excellence Pvt. Ltd.) associated as an Human Resource
Executive. The tough yet attainable transition from

POOJASINGH

Campus to Corporate has only been possible because of
CRM Batch: 2014 -15 the three extremely encouraging mentors.| am and
HR EXECUTIVE

forever will be grateful for your support and blessings.

Marcos Quay Sporting
Excellence Pvt Ltd ¢
Freelance Recruiter



Deepika Vasanthkumar

(20714-15) CRM Batch
International Marketing
Executive

w Parth International
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When [ joined this college | was the kind of girl who wouldn't
talk to anyone freely and easily due to language problems as |
am from Tamil Nadu- Thanks to all my teachers and friends of
Nirmala Niketan who helped and gave me a new way to view &\\
my life- | have learnt many things from this college- N
Nirmala Niketan encouraged me to be independent and has
given lots courage to me-

Currently | am working as an International Marketing Executive

in Parth International Dadar which is an Import and Export
based company of Nutraceutical Raw materials-

Once again [ would like to thanks the entire staff of Nirmala @go \\\

Niketan College
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| completed PGDM in Human Resource from
Weschool in 2015. Nirmala Niketan college has helped
me to achieve my dream and explore myself in a
/ better way. It has helped in developing my knowledge,

confidence and managing my tough challenges in life.
/I thank my teachers for helping me in public speaking,
—marketing strategies which help me motivate my
sales team, while HR lectures which got me in love

with Human Resources as a career.
Thanks to the teachings of these three beautiful
HIRAL SHAH teachers for building the foundation of my knowledge
2013 - 14 CRM Batch and skill sets and nurturing me. | am grateful for your
Regional Human Capital support and blessings which have brought me this far
Management in life.

ICICI Home Finance
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1 joined Nirmala Niketan, to become a Nutritionist, however
1 took wp CRM. Frankly being in this department was
always fun and 1 loved the bond 1 shared with all my
classmates and our beloved teachers. CRM not only taught
me to remain positive , disciplined and focused but also
taught us to be happy and cheerful in life.

Over the years 1 have realized that 1 stand different in the
crowd only because of the way CRM has shaped us. 1 will
201’5-?:::'\: EBl.—;tch always be grateful to NNCHSc and CRM faculties for their

HR EXECUTIVE love, knowledge, guidance. Thank you to my three Mentors
RECRUITMENT

for believing in me and being supportive throughout.




PRIYANKA D’MELLO
2013 - 14 CRM Batch
HR Operations
A.P.MOLLER - MAERSK
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Ionce read that an individual’s intellectual and social stimulation begins
from college. This statement holds true for me, I cherish the lovely memories
of studying at NNCHSec., which focused on career enhancement and overall
skill development with a mix of academics and extra curricular activities.

My journey from campus to corporate was a very invigorating experience

that has changed me completely. The support and motivation I received from

my professors has been extremely important in shaping me as a true

professional.
I am proud of the woman I am today. One of the most courageous things you
can do is identify yourself, know who you are, what you believe in and whepe
you want to go. It is one of the most valuable attributes I have gained froi
CRM! Dreamer/Believer/Achiever &
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I started my career as a Talent Acquisition Executive for 3 yrs
and currently the Resource Planning Manager at Larsen &
Toubro InfoTech.
I have always been a proud part of NNC and mainly CRM as it
taught and shaped me to the professional that I am today.
My thoughts of being Independent came from the support and
guidance I have received from my department staff... my mentors.
— they molded me to be strong and independent.
Today I train my juniors at work with the knowledge I have learnt
APURVA NIPHADKAR from CRM, I even conduct lectures to smaller groups on
2013 - 14 CRM Batch Ergonomics and how useful it is in our day to day living.
A BIG THANKS to my lovely teachers for all the great things

Resource Planning Manager  you did for us. .
Larsen & Toubro InfoTech m \

\
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I started my carees with Tech Mahindra as Customer Service

dVl SOIr. A'i)t lﬁE)C EKL‘F'Q’XV! L,P nc k“_’I \VGI'de asa SC{‘!iOf

Engagement A ssociate: promoted to tn; sement Mana ager. |
c ZX1X = - { %
handlea team ofs5toblouse ke epe s fromrostes ing to dele g‘ahn%

tasks. [ also train new fro ﬂtor[‘ ce executives and have couf»[ of

fllt mwor k g Lti\(‘l\?l' me.

Untill grac luated I had no cluewhatI re Hy* wanted to do. Today

as | turn back [ realize the strong pxui essiomal foundation CRM
has built. A heartfelt thanksto mythree mentors of CRM

de partment forall the effortsand also for kee 1511g‘(hn de partment

L!Pd&l'f!‘d. Th;: €X '-?(‘}'i(‘i)(‘-*: I h.f{\"’k: l'(?-d.iy at V\/{'J;'k 1\‘7]1)_A1(4S me t 3“;

the exposure [ got in CRM. Right § from the inters aship at Ramada

Plaza to the CRM Market - Pecfectioniswhat I learnt! 2013 - 14 CRM Batch

Engagement Manager
The Executive Center

I proudly say CRM has groomed me for the Hospitality Industey

much better thana ny H otel b—’iarmgcn'w:'xt colicgc would have
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| am one of those students who wanted to pursue a career'
in Nutrition but | guess life has different plans for me and
| must say | am absolutely at peace as to where | am today
and the credit goes to this amazing department of CRM. |
was someone who wouldn’t really speak out in public but
this department and the amazing faculty helped me mold
myself into the person | am today. | am a successful HR
professional. The confidence that | have gained is all
because of the platform that our faculty provided us with
right from internal presentations to representing us in

DIVYA MENON

SStar hotels for internship. Having taken this specialization
2013 - 14 CRM Batch has indeed helped me growing so many ways that it is
HR Professional difficult to pen down everything. | am proud of who | am

Unimoni Ent. Solutions today
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DAKSHA VINOD JAIN
2012 - 13 CRM Batch
HR Manager
SLR Consultants

Community Resource Management |

College of Home Science, Nirmala Niketan

Department of

With seven long vyears of work experience as a HR
( Recruitment) professional... I still proudly announce that

I have graduated with CRM specialization from NNCHSc!

CRM department has highly qualified teachers and who
would always be very dear to me. It 1s said that “THE
INFLUENCE OF A GOOD TEACHER CAN NEVER
BE WIPED OUT” and I now know ... it’s a fact!

Thanks to my three mentors, CRM department and the
college.... For shaping my personality. The department
always organized various extra curricular and curricular
activities such as CRM Market, Industrial Vaisit,
workshops, Rural camps which has been an standard set to
achieve!

Thank you my dear teachers.
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dfter graduating from HHCHSe, 1 completed a Piamond gradaation
from International Gemological Institute and started working as
Produaection figad in a diamond jewglrg firm and also as a free
lancer.

blg work profilg consists of blanaging completeg prodaction cyecle,
assorting of loosg diamonds, final quality echeck, blanaging retail
cuastomers, organizing gxhibitions, and regcgntly started with an ¢-
commgreg website.

1 big thanks to my CRBl degpariment ... taught me to bg malti-
tasker! I developed good ecommunication and public spegaking skills
which has heglped me to not only gain eonfidgneg but also gxegl in
my professional gndgavors. €xtra carricular aectivities and the
Valug fAdded Course has helped me to gain patigneg and Igadership
skills.

By heartfelt thanks to all my lovely teachegrs of the CRE ®gpartment
and othgr staff of Hirmala Hiketan



VAIBHAVIKHANOLKAR
MARATHE
2012- 13 CRM batch
Human Resource &
Admin Manager
Plastiblends India Lid
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[ owe it to my mother who coerced me to join Nirmala Niketan College....
I developed immense interest in CRM specialization by mid- SYBSc. Value
Added Course in Ergonomics and winning the Best Research Project was
the cherry on the icing! It helped me enormously in the long run.

When I did MBA in Human Resources it helped me further. Home
Science, especially CRM specialization facilitated me in my professional
as well as personal life. It groomed my personality and mademe the

confident person I am.

Today I m a HR and Admin Manager on professional front, and along
with that I am a blogger on various platforms, I m also a You Tuber.
Thanks to my teachers and my CRM teachers for all the inspiration and
guidance!
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During the course of 2™ year B.Sc., I realized my |
inclination towards management, that brought me to
) CRM as my choice of specialization at Nirmala Niketan. *
The overall journey in NN, especially in CRM has *
taught me sincerity, discipline and humbleness in *
whatever work we do. *
During one to one sessions of counseling and my overall *
interactions with our three masteries of CRM helped me *
decide to do MBA in Human Resources. This knowledge *
I utilized in my career in manufacturing umit, then
e . . . . .. Future group for 3 to 5 yrs and now at Nykaa. ..... )
HAITALEE KULKARNI CRM has helped me accept challenges and meet them
2010 - 11 CRM Batch within the stipulated time. I really would like to thank
Assistant Manager the efforts taken by my mentors who guided
NYKAA Writeup motivated me  throughout this beautiful j
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Home Science is something I knew i wanted to do right after my 10th. But
trust me till the very end of the 2nd year I was not sure of the
specialization I wanted to take. I finally opted for CRM because
hospitality industry is something which always fascinated me. The entire
one year was such a delight and before I even knew i was graduated.

After Post Graduation in Travel and Tourism Management, I joined the

prestigious Emirates Airlines as their Customer Service Representative...

followed by Malaysia Airlines.
Thank you, Nirmala Niketan for shaping me into the adult that I am
today. Special thanks to all my CRM teachers - without their help and

SAMIRANAIR

2008-09 CRM Batch
Travel Insurance Manager support I would not be where I am today. They made the entire year a fun

Bajaj Allianz learning experience with the firm belief that Nething is Impossible if we
General Insurance strive for it!
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(B.Sc. (CRM) with a I°" class degree changed my life and shaped my .

personality!

The college has the potential to unleash your true capabilities and
teach you so many life lessons that rarely happens in regular colleges.
We are the true liberal arts of yesteryears! I have so many cherished
memories of college times.

I am ever grateful to the teachers of Junior college who welcomed us

VIDYA IYER
2003 — 04 : CRM Batch

Brand Manager —
Colour A
Asian Paints

humbly, to our teaching formats, to my new friends then, to the home

science course (which is so underrated), to all my teachers.... I am
thankful to the CRM coursework and the grooming skills I received.
U Best regards and heartful thanks!
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My career started as a Aviation Secunty Officer with GVK at
Mumbai International Auport immediately after completing my
graduation in B.Sc. (Home Science - CRM).

This experience coupled with my graduation knowledge led me to
beinga Maritime Secunity Officer with Carmval Cruise Lines

(Miami Flornida).

Nirmala Niketan hashelpedme to buildmy confidence to face

the challenges at workplace and has truly developed my f' SALSAMENDONCA

Dersonalty (2015-16 CRM batch)

CRM market, Internship, Workshops, Fieldvisits, Industrial visits R A

has helped me to gain knowledge of the outside world. . Comial .Cum? Lunes
(Miami Flonida

I thank the three mentors of my department forwhat I am today




IRENE FERNANDES
CRM Batch:2012- 2013
Customer Care Officer
Kokilaben Dhirubhai

Ambani Hospital

Department of
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After graduation from NNC I completed my Postgladuate in
Human Resource Management. I am a CCO at Kokilaben
Dhirubhai Ambani Hospital since the last 2 years.

My job profile includes handling patients in OPDs. guiding
them to the Dr.'s cabin. making TAT (Turn Around Time ),
etc. In this most difficult time of the pandemic I am working
and a very proud COVID-19 FRONT LINE WARRIOR.

At Nirmala Niketan I was a very quiet student. CRM course
work made it necessary to participate in many activities
which made me a stronger person. I now speak up and can
handle difficult situations tactfully. Many thanks to the then
Principal Dr. Perpetua Machado, and my 3 lovely teachers
who molded me to what I am today.
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Management is required in every walk of life. I chose CRM as my core
specialization, so that I can build my career in the Healthcare Industry. This
industry can be extremely competitive and acquiring specialised skills and

knowledge can take your career even further. I later on completed my PG in

Hospital Management and Quality Management in Healthcare respectively. The
&. primary role of hospitals is to administer quality care and it runs like any big
"4 business. That's why successful hospital administrator must combine a passion
L v for the well-being of patients with managerial knowhow.
',-7-" As a CRM student, I have learnt Leadership, Critical and quick thinking,
Relationship building, Ethical judgement, Adaptability and Compassion. Our

2010 - 11 CRM Batch competitive Professors cum mentors have played a crucial role in enlightening
Sr. Executive

- o our lives and my heartfelt gratitude to them. Overall it has helped me to evolve in
Medical Administrator

g 5 my life.
Jehangir Hospital, Pune Y & .
" g Best wishes to our aspiring CRMites.
- B T 2 e ¢
:"A & s = - g i
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SAKINA
CHHATRIWALA
CRM Batch: 2074-2015

Lecturer
College of Home 5cience,

I am a free lance Interior Designer running an
entrepreneurial venture S. S. Interiors with my dad as
my partner. I also teach Interiors at College of Home
Science, Nirmala Niketan.

After Masters in FRM, I worked as a lecturer at 2
academic institutes and with the Ergonomics VAC
course in Nirmala Niketan. During this period I also
joined a modular furniture company HomeLane based
in Thane as an Interior Designer for 2 years.

It has been a lovely journey both as a student as well as
a faculty at NN. I decided to join CRM Dept since my
Junior College days. There has never been a moment
where I regret this decision. I love the environment to
such an extent that I decided to work here itself! The
training, knowledge, confidence and love received in
this college specially from my 3 mentors is something I
am going to cherish my entire life!

Nirmala Niketan

T—
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Nivmala Niketan was never aliout sticking to the &aaﬁo

Jt was alwout exploring, bearning life lessans and gaining

module.... Warking at Ramada is ene of the many

eppertunities J am grateful fox.

Jaday J am tuying te become a reflection of my ;

Jnying te leave that impuint in my ostudents the
AVANI SHAH teachers of Niwmala Niketan specially my mentars of

2012 - 13 CRM Batch CRM D b e
BLOCOHINGDALES ; i aee"t‘"“ﬁw‘“ mg‘i‘“’"’ &"ﬂw o ' -
Pre-primany Schael hank W, supp guidance given as

(Fhar) when
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“l am wor]zing with the Design and Tecfmology Education group at the Homi Bhabha
Centre for Science Education (HBCSE) since the last 3 years. 1am placed in different
vesearch projects where 1 getto learn a lot about rescarch & research methodo logics

Bcfore wor‘zing with HBCSE , 1 was with the Tata Institute of Social Sciences as a

Research ]nvesﬁgator for a community-based pro_ject.

Specia[isaﬁon in CRM and also the VAC “Workstation Design and Applied Ergonomics”
has he[ped me excel in this area at large. The ﬁnal year of gra([uaﬁon has tumed the
page in my lgfe. As it isan inter—disciplinary area | got to leam many new things. Being
an introvert 1 leamt the art of communication; intemship ﬁtrther moulded nmy skills
and abilities; CRM market boosted my conﬁ({ence level; 1 gaine({ lea({ership skills,

ARUNDHATIPRAKASH DOLAS problcm—so[ving. [ogical Hlinleing skills. The “Best Rescarch Awar({"ﬁu't’wr motivated
2012- 2013 CRMBatch
Project Scientific Assistant - B
Homi Bhabha Centre for Science Education
TIFR, Mumbai 1 sincerely express ny gratitude leough this message.”

me....

NNC and CRM Department have shape({ my [ife i many dgﬂérent ways!
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My teachers have always inspired me and thats when I decided to
follow their footsteps. I joined NNCHSc at the Junior College level and the
journey continued till I got my degree. Taking up CRM was always my first
preference because of the course content and of course my professors
who puf day in and out efforts to make the lectures inferesting. I got
immediately placed in a reputed college as a Assistant Professor soon
after my Masfers Degree and then the journey continued.

I thank NNCHSc and the faculty for giving me an opportunity to teach
Value Added course in Applied Ergonomics and the Under graduate
students, it was definitely nostalgic!

Words wont be enough fo express my heartfelt gratifude fowards

NNCHSc and my three Professors who have played a key role in #§

developing my personality. Thank you for believing in me and for
inculcating great values in me which makes me a better person today.
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Way back, in 2004, a small town girl from Asansol, West Bengal, stepped
N into Mumbai with aspirations to pursue a degree in H.Sc, and the much
E acclaimed Institute of NIRMALA NIKETAN seemed to be the obvious
— choice. Since then, there fias been no looRing back, for what seemed to be a
hiumble beginning, instilled confidence in me and gave me the wind beneath
my wings. The array of opportunities offered fiere enabled me to explore and
exploit my abilities to the extent that [ ultimately emerged as the University
topper, and cleared my NET exam in a shot and bagged the much coveted post
of Asst. Professor at the Department of RM, at Smt. . N. Doshi Women's
College, GhatRopar.
J Selecting CRM as my specilization was the WISEST decisions I made and I
can proudly proclaim that it is greatly responsible for the success and

NIDHIDATTANI satisfaction that [ have gained ever since I have graduated. At this juncture [
2008- 09 CRM Batch salute all my mentors, and all the professors of NIRMALA NIKETAN for
Assistant Professor (RM)

their contribution in my success.
SMT.P.N.DOSHIWOMEN'S COLLEGE




PRIYA ARORA
2008 - 09 CRM Batch
ASSISTANT PROFESSOR
Anjuman-I-Islam’s BJHAH

College of Home Science

Mumbai

Department of
Community Resource Management

Gollege of Home Science, Nirmala Niketan

It is said that an individual’s intellectual and social stimulation begins
from the college. Today when I think of this statement, after more than a
decade of passing out from NNCHSc I think it is cent percent true. I
have been extremely fortunate to spend my three years with the CRM
Department amongst the best Gurus.

After pursuing my Masters in Resource Management-Ergonomics,I was
fortunate that the knowledge I gained from this college was able to share
when I joined the college as visiting Faculty for Value Added course in
Work Station Design and Applied Ergonomics. Working with CRM
Department has been an awesome start to my career and I am only
growing and progressing each year.

I will forever be grateful and a proud NNite!
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RAJASHREE MAITY

(2015 — 16 CRM Batch)
Entrepreneur

Restaurant Owner: WTC Pasta

DEPARTMENT OF e
COMMUNITY RESOURCE MANAGEMENT

COLLEGE OF HOME SCIENCE, NIRMALA NIKETAN

Life is not always what you decide it to be! It’s been a

| started my career with Hotel Fidalgo,
to beinga owner of a restaurant today!

Depression took over the best of me when | met with an

accident.... it was at that time, sitting on the hospital bed

that | remembered what | learnt from my professor’s

“Never give up!”

With the CRM background, getting into corporate sector

wasn't a problem at all... | bounced back to join

Microsoft as a Marketing Manager!

Hospitality sector is where my heart lies and thus | now

prepare to follow my dreams once again with dedication

and constant hard work on a path of my own

TIME AAYEGA



KHYATI DHAMI
(2014-2015 CRM Batch)
Freelancer Fashion Stylist
"Eyes On You’

Department of

Community Resource Management
College of Home Science, Nirmala Niketan

I am a CRM graduate from Nirmala Niketan and it has helped me to
grow, judge people and take Management decisions. Most important I
was able to market myself into the industry which was very new to me.

I got my first job as a management trainee even before I completed my
graduation. CRM has made me more confident and that’s how a
director approached me while I was managing a event for him and
asked me to join his movie in Direction team.... That was the beginning
of a new career line.... As a FASHION STYLIST!

I started my own entrepreneurial venture - ‘EYES ON YOU* which
provides services like wedding styling, celebrity styling, Brand styling,
Movies, Editorials etc.

I am really happy that CRM made me what I am today .The journey is
too complicated but teachings of my teachers has always helped me to
get through all the difficulties. Thankyou for believing in me always....
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My career starfed with The Oberoi, Nariman Foinft as a
Front Office Assistant. Atter a brief stint as a Recruiter
(FDFC Bank) and Sales In~charge (Orra), I completed
PG diploma in Jewellery Management and a Diamond
foundation Course tfrom De Beers, London. I have
currently started my own enfrepreneurial venture
named ORION BELT.
Community Resource Management has aided me in
tackling most challenges in life and given me the
ability to multi-task.
Thank you fo my three mentors who helped me
become an independent courageous woman!

2013-2014 CRM Batch

. - . Entrepreneur and Founder
Orion Belt

HINA UPALKAR

\




Department of
Community Resource Management

College of Home Science, Nirmala Niketan

NIRMALA NIKETAN

CRM as a department has taught me a lot. | started my career
in the Marketing field and eventually climbed the ladder to
become an Entrepreneur.

My mentors shaped me to be self reliant which boosted my self
confidence. It helped me to dare the challenges as an
Entrepreneur.

CRM department has a vast line of subjects to offer... subjects
like entrepreneurship, marketing, brand and retail management
helps in every walk of our life — as an employee, corporate lead
or a business head.

RIDDHISHETH Would want to take this opportunity to say a BIG THANK
(2010 - 11 CRM Batch) YOU to the college, CRM department and my mentors for
contributing in shaping me up in every way to face and ace the

Head Distributor

ENAGIC INDIA (Kangen Water) ~ Fealworld.
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NNCHSc provided me with a conduave environment, sindance :md*
opportunities to leam and grow. The amount of knowledge I gained during
the graduation years has transformed me which is very evident today! The
multidisciplnary course completely changed my outlook towards education.
I secured my first job placement from CRM department. After my Masters
m Resource Management I worked as an Assistant Frofessor for a few
years..... I then ventured out to fulfill my dream of starting my own

~ -

= enterprise.... The fire that was iemted within me duning my CRM year..... I

PNEHA CHAMOLAMANKIKAR - ., really glad and honoured to be a part of such a renowned institute and

209 10 CRN.I L shall remain indebted to the values and the nurturing bestowed upon me by

Founder & Dlrect_or my CRM dept and my three mentors. They have guided and supported me
CondyFlosSENTEPISe  throughout the journey and even il date I approach them for belp and %

Premier Educare Plus g e
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An Internationally acclaimed full time Tarot card reader,
and a Graphologist, | am Author of book - 78 Colours of
Tarot.

Teachers play an important role in inspiring and
nurturing students. CRM molded my personality and
made me believe in myself and achieve goals . They
trained me to be all rounder. They not only helped with
academics but also in other activities.

| feel proud to be invited by my alma mater Nirmala
Niketen for lectures on graphology.

Marketing management, Human Resource
Management and Ergonomics actually facilitated my
thinking skills and helped me in my work field .

| would like to thank the CRM department for the
individualistic effort on each and every student.

My heartfelt thanks to all my lovely teachers of CRM
department and other staff for shaping my personality.

AN, -
KHEVNA JOSHI
2007 - 08 CRM Batch .
Graphologist



Ms.ASHLESHA U. VELHAL
1997 —-98 CRM batch

1IN Director

"'\ \NatrajAcademy Of

Performlng Arts Pvt Ltd

Department of
Community Resource Management

College of Home Science, Nirmala Niketan

Guest lecturer for International students at Cambridge
University, East Anglia University and Wales-Bangor University)-
U.K and have represented India at International festivals 18 times
in UNESCO festivals around the globe.

Being a graduate from Nirmala Niketan has helped me many a
times especially in managing multiple schedules simultaneously
It has taught me to be a perfectionist, punctuality and how to
maneuver difficult situations.

It is said that a girl who passes out from NNCHSC is a complete
women... this is absolutely true!

Thank you to all my teachers and mentors for shaping me to be ;
what | am today.



